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R E S P O N S I B L E  P A R T Y  D E T A I L S  

Company Name EMS Tax (Pty) Ltd 

Registration Number Reg No. 2022/307456/07 

Physical Address 8 Valencia Street, Hillside, Bloemfontein, Freestate South Africa 

Website www.emstax.co.za 

Email Address Danie@emstax.co.za 

Telephone 072 925 3164 

Information Officer Danie Struwig 

IO Email [io@emstax.co.za] 

IO Registration Registered with the Information Regulator of South Africa 

Governing Law Protection of Personal Information Act 4 of 2013 (POPIA); 
Promotion of Access to Information Act 2 of 2000 (PAIA); 
Electronic Communications and Transactions Act 25 of 2002 
(ECTA); Consumer Protection Act 68 of 2008 (CPA) 

 

1. Introduction 

EMS Tax (Pty) Ltd ("EMS Tax", "we", "us", "our") is a South African VAT review and indirect tax advisory firm. 
We are committed to protecting your personal information and respecting your right to privacy as enshrined in 
section 14 of the Constitution of the Republic of South Africa, 1996, and as given effect to by the Protection of 
Personal Information Act 4 of 2013 ("POPIA"). 

This Privacy Policy explains how we collect, use, store, disclose, and protect your personal information when 
you: 

• Interact with our website (www.emstax.co.za) or any landing pages we operate; 

• See or respond to our advertisements on Facebook, Instagram, LinkedIn, or Google (including 
Google Search, Display, and YouTube); 

• Submit a lead form, enquiry form, or any contact request; 

• Engage with us as a client, prospective client, or business contact; 

• Correspond with us by email, telephone, or any other channel. 

 

By interacting with us or providing your personal information, you confirm that you have read and understood 
this Privacy Policy. We encourage you to read it carefully. If you do not agree with any part of this Policy, 
please do not provide your personal information to us. 
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2. Definitions 

The following terms, as defined in POPIA, apply throughout this Policy: 

 

Term Meaning 

Data Subject The natural or juristic person to whom personal information relates — 
i.e., you. 

Personal Information Any information relating to an identifiable, living, natural person or 
existing juristic person, including name, contact details, financial 
information, online identifiers, and more (as defined in section 1 of 
POPIA). 

Processing Any operation performed on personal information, including collection, 
recording, storage, updating, retrieval, use, disclosure, or destruction. 

Responsible Party EMS Tax (Pty) Ltd — the entity that determines the purpose and 
means of processing your personal information. 

Operator A person or entity that processes personal information on behalf of the 
Responsible Party (e.g., Meta Platforms, Google LLC). 

Information Officer The person at EMS Tax responsible for POPIA compliance, registered 
with the Information Regulator. 

Information Regulator The independent body established under POPIA to enforce data 
protection rights in South Africa (inforegulator.org.za). 

Special Personal 
Information 

Sensitive categories of information defined in section 26 of POPIA: 
religious beliefs, race, health, sex life, biometric data, political views, 
trade union membership, or criminal record. 

 

3. Personal Information We Collect 

3.1  Information You Provide Directly 

When you complete a lead form (on our website, on Facebook/Instagram, or on a Google landing page), 
request a VAT review, or contact us, we may collect: 

• Full name 

• Business name and registration number 

• Job title and seniority (e.g., CFO, Financial Director, Business Owner) 

• Business email address and telephone number 

• Annual turnover or revenue range (e.g., R20 million+) 

• Industry and sector 

• Physical and postal address 

• VAT registration number 

• Details of your VAT history, tax invoices, or VAT201 returns (provided in the course of a VAT review 
engagement) 

• Any other information you voluntarily submit to us 

3.2  Information Collected Automatically (Digital Advertising & Website) 

When you interact with our advertisements on Facebook, Instagram, Google, or our website, the following 
information may be collected automatically by us or our advertising operators: 

• IP address and approximate geographic location 

• Device type, browser type, and operating system 

• Pages visited, time spent, and actions taken on our website or landing pages 

• Cookie identifiers and advertising IDs (e.g., Facebook Pixel ID, Google Click ID / GCLID) 
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• Ad interactions: impressions, clicks, video views, form opens and completions 

• Referral source (which ad, platform, or search term led you to us) 

• Custom audience membership (based on your engagement with our ads or website) 

3.3  Information from Third-Party Advertising Platforms 

We use the following third-party platforms to run digital advertising. These platforms may process your 
personal information as independent data controllers subject to their own privacy policies, or as operators 
processing data on our behalf: 

 

Platform Tool / Technology Used Their Privacy Policy 

Meta (Facebook & 
Instagram) 

Facebook Pixel, Lead Ads, Custom 
Audiences, Conversion API 

https://www.facebook.com/privacy/policy/ 

Google LLC Google Ads Tag, Conversion 
Tracking, Remarketing, Google 
Analytics 

https://policies.google.com/privacy 

LinkedIn (if used) LinkedIn Insight Tag, Lead Gen 
Forms 

https://www.linkedin.com/legal/privacy-
policy 

 

We do not collect Special Personal Information (as defined in section 26 of POPIA) through our advertising 
activities. If any such information is provided during a professional engagement, it will be handled with the 
heightened protections required by law. 

 

4. Purpose of Processing & Lawful Basis 

In terms of section 11 of POPIA, we may only process your personal information if we have a lawful basis for 
doing so. The table below sets out each purpose for which we process your personal information and the 
lawful basis relied upon. 

 

Purpose of Processing Examples Lawful Basis (POPIA s.11) 

Responding to your enquiry or 
lead form submission 

Calling or emailing you after you 
complete a Facebook Lead Ad or 
website form 

Consent (s.11(1)(a)); or 
Contractual necessity 
(s.11(1)(b)) 

Marketing communications — 
direct electronic marketing 

Sending follow-up emails, SMS, or 
WhatsApp messages about our 
VAT review service 

Consent (s.11(1)(a)) — explicit 
opt-in required under s.69 of 
POPIA 

Running targeted digital 
advertisements 

Showing you ads on Facebook, 
Instagram, or Google based on 
your professional role or business 
size 

Legitimate interest (s.11(1)(f)) — 
balanced against your privacy 
rights 

Remarketing to website visitors 
and ad engagers 

Serving follow-up ads to people 
who visited emstax.co.za or 
clicked our ads but did not submit 
a form 

Consent (s.11(1)(a)) — via 
cookie consent; or Legitimate 
interest (s.11(1)(f)) 

Analytics and performance 
measurement 

Measuring which ads generate 
leads, optimising campaign spend, 
A/B testing ad creative 

Legitimate interest (s.11(1)(f)) 

Providing our VAT review 
services 

Reviewing your VAT201 returns, 
preparing recovery claims, 
communicating with SARS on 
your behalf 

Contractual necessity 
(s.11(1)(b)); Legal obligation 
(s.11(1)(c)) 
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Purpose of Processing Examples Lawful Basis (POPIA s.11) 

Compliance with legal and 
regulatory obligations 

Retaining records for SARS, 
responding to Information 
Regulator requests, anti-money 
laundering obligations 

Legal obligation (s.11(1)(c)) 

Business administration and 
record keeping 

Issuing invoices, processing 
payments, maintaining client files 

Contractual necessity 
(s.11(1)(b)); Legitimate interest 
(s.11(1)(f)) 

 

POPIA Section 69 — Direct Marketing Consent 

South African law requires prior, explicit consent before we send you unsolicited electronic marketing 
communications (email, SMS, WhatsApp, or automated calls). We will only send such communications if 
you have opted in. You may withdraw your consent at any time by contacting us or clicking the unsubscribe 
link in any communication. 

 

5. Cookies & Tracking Technologies 

Our website and advertising campaigns use cookies and similar tracking technologies. Under POPIA, cookies 
that collect personal information (such as your IP address or browsing behaviour) require your explicit prior 
consent before being set on your device. 

5.1  What We Use 

• Facebook Pixel — tracks visitors to our website and matches them to Facebook profiles for ad 
retargeting and conversion measurement. This technology shares data with Meta Platforms Inc. 
(USA). 

• Google Ads Tag & Google Analytics — tracks ad clicks, website visits, and conversions; enables 
remarketing lists on Google. Data is shared with Google LLC (USA). 

• First-party cookies — used to remember your preferences and session information (strictly necessary; 
consent not required). 

• Marketing cookies — used for ad targeting, retargeting, and campaign analytics (consent required). 

• Analytics cookies — used for website performance monitoring (consent required). 

5.2  Your Cookie Choices 

When you first visit our website, you will be presented with a cookie consent banner. You may: 

• Accept all cookies — including marketing and analytics tracking; 

• Accept only necessary cookies — disabling Facebook Pixel, Google Ads, and analytics tags; 

• Customise your preferences — choosing which categories of cookies to allow. 

You may change your cookie preferences at any time via the Cookie Settings link in our website footer. Pre-
ticked boxes and implied consent do not meet the POPIA standard — only active, unambiguous opt-in is 
accepted. 

5.3  Cross-Border Data Transfer via Cookies 

The Facebook Pixel and Google Ads Tag transmit data to servers in the United States of America. As 
required by section 72 of POPIA, we ensure this cross-border transfer is lawful because: 

• Meta Platforms Inc. and Google LLC process data subject to Standard Contractual Clauses (SCCs) 
and adequacy arrangements providing an adequate level of protection; and 

• By consenting to marketing cookies, you consent to this data transfer. 

 

6. Direct Marketing 
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EMS Tax conducts direct marketing activities to promote our VAT review services. Our marketing activities 
are governed by section 69 of POPIA, the Consumer Protection Act 68 of 2008 (CPA), and the Electronic 
Communications and Transactions Act 25 of 2002 (ECTA). 

6.1  Consent Requirement 

We will only send you unsolicited electronic communications (email, SMS, WhatsApp, automated calls) if you 
have given us prior, voluntary, specific, and informed consent to do so. Consent is obtained when you: 

• Tick an opt-in checkbox on one of our lead forms (website or social media); 

• Explicitly request to be contacted about our services; 

• Are an existing client and we are communicating about similar services (in which case the opt-out 
right still applies). 

6.2  Opt-Out Rights 

You have the right to opt out of direct marketing communications at any time, without cost to you, by: 

• Clicking the "Unsubscribe" link in any email we send; 

• Replying "STOP" to any SMS; 

• Contacting our Information Officer directly (details in Section 11); 

• Registering your preemptive block with the Consumer Protection Act's registry. 

We will process your opt-out within 5 business days and will not contact you for marketing purposes 
thereafter, unless you give fresh consent. 

6.3  Facebook & Google Ad Targeting 

Our paid advertisements on Facebook, Instagram, and Google are targeted to audiences based on 
professional role, company size, industry, and geographic location. We do not target: 

• Minors (persons under the age of 18); 

• Individuals based on Special Personal Information (race, health, religion, etc.); 

• Data Subject profiles created from unlawfully obtained information. 

You may opt out of personalised advertising on these platforms directly through their respective settings: 

• Facebook/Instagram: Settings > Ads > Ad Preferences (www.facebook.com/adpreferences) 

• Google: myaccount.google.com/data-and-privacy > Ad Settings 

 

7. Disclosure to Third Parties 

We do not sell, rent, or trade your personal information. We may share your personal information with the 
following categories of recipients, to the extent necessary and in compliance with POPIA: 

 

Recipient Purpose Safeguard 

Meta Platforms Inc. (USA) Delivery of Facebook/Instagram ads, 
conversion measurement, Lead Ads form data, 
Custom Audiences 

Data Processing 
Agreement; SCCs 

Google LLC (USA) Google Ads delivery, conversion tracking, 
Google Analytics, remarketing 

Data Processing 
Agreement; SCCs 

SARS (South African Revenue 
Service) 

VAT review submissions, objections, disputes 
filed on your behalf 

Legal obligation 
(s.11(1)(c) POPIA) 

CRM / email platform provider Storing contact records, sending follow-up 
emails to leads and clients 

Operator agreement; 
data processed in SA 
or adequately 
protected jurisdiction 

Professional advisors Legal counsel, auditors, accountants advising 
EMS Tax 

Confidentiality 
obligations; need-to-
know basis 
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Recipient Purpose Safeguard 

Law enforcement / Regulator If required by law, court order, or the 
Information Regulator 

Legal obligation 

 

Where we engage third-party operators (section 21 of POPIA), we conclude written operator agreements 
requiring them to process your personal information only on our instruction, to maintain confidentiality, and to 
implement adequate security measures. 

 

8. Cross-Border Transfer of Personal Information 

Section 72 of POPIA restricts the transfer of personal information to foreign countries. We transfer personal 
information outside South Africa only where one or more of the following conditions are met: 

• The recipient country or organisation maintains laws that provide an adequate level of protection 
substantially similar to POPIA; 

• The recipient (e.g., Meta, Google) is subject to binding corporate rules, standard contractual clauses, 
or a binding agreement that upholds POPIA principles; 

• You have consented to the transfer (including by accepting marketing cookies); 

• The transfer is necessary for the performance of a contract between you and EMS Tax; or 

• The transfer is in your interest, it is not practicable to obtain consent, and you would likely consent if 
asked. 

 

Current cross-border transfers: Personal data is transferred to the United States (Meta Platforms Inc. and 
Google LLC) for advertising purposes. Both organisations are subject to Data Processing Agreements 
incorporating Standard Contractual Clauses approved under applicable data protection frameworks. 

 

9. Retention of Personal Information 

We retain personal information only for as long as necessary to fulfil the purpose for which it was collected, or 
as required by law. The following retention periods apply: 

 

Category of Information Retention Period Basis 

Lead form enquiry (did not become a 
client) 

12 months from date of enquiry, 
then securely deleted 

Legitimate interest 

Client engagement records (contracts, 
VAT data, correspondence) 

5 years from end of engagement SARS record-keeping 
requirements; Tax 
Administration Act 

Financial and invoicing records 5 years from financial year end Companies Act 71 of 
2008; Income Tax Act 

Marketing consent records Until consent is withdrawn + 3 
years for audit purposes 

POPIA s.69 
accountability 

Website analytics data (anonymised 
after 14 months) 

14 months (Google Analytics 
default) 

Legitimate interest 

Cookie consent logs 3 years POPIA accountability 

 

At the end of the applicable retention period, personal information is securely deleted or anonymised so it can 
no longer identify you. 
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10. Security Safeguards 

Section 19 of POPIA requires us to implement appropriate, reasonable technical and organisational measures 
to prevent the loss, damage, unauthorised destruction, or unlawful processing of your personal information. 
Our security measures include: 

• SSL/TLS encryption on our website and all data transmission channels; 

• Access controls limiting personal information to authorised staff on a need-to-know basis; 

• Password-protected and encrypted storage of client records; 

• Secure email communication for sensitive client data; 

• Regular staff training on data protection obligations; 

• Monitoring and review of third-party operator security standards; 

• Incident response procedures compliant with section 22 of POPIA. 

 

Data Breach Notification — Section 22 of POPIA 

If a security breach occurs that compromises your personal information and creates a real risk of harm to 
you, we are required by law to notify the Information Regulator and, where applicable, you, as soon as 
reasonably possible. Notifications will be made by email to the address you have provided. 

 

11. Your Rights as a Data Subject 

Chapter 2 (Sections 5–14) of POPIA grants you the following rights in relation to your personal information 
held by EMS Tax. You may exercise any of these rights free of charge by contacting our Information Officer 
(see Section 13): 

 

Your Right What This Means 

Right to be Notified (s.18) You have the right to be informed when we collect your personal 
information and for what purpose. 

Right of Access (s.23) You may request a copy of the personal information we hold about you 
at any time. We will respond within 30 days of receiving your written 
request. 

Right to Correction or 
Deletion (s.24) 

You may request that we correct, supplement, delete, or destroy 
inaccurate, incomplete, or out-of-date personal information. 

Right to Object (s.11(3)) You may object to the processing of your personal information at any 
time on reasonable grounds. We will stop processing unless we have a 
compelling legitimate ground that overrides your interests. 

Right to Object to Direct 
Marketing (s.69) 

You may at any time require us to stop sending you direct marketing 
communications, with no justification required. We will comply 
immediately. 

Right to Non-Discrimination 
(s.11) 

You will not be unfairly discriminated against for exercising your privacy 
rights. 

Right to Withdraw Consent 
(s.11(1)(a)) 

Where we rely on consent as our lawful basis, you may withdraw it at 
any time. Withdrawal does not affect the lawfulness of processing that 
occurred before withdrawal. 

Right to Lodge a Complaint 
(s.74) 

If you believe your rights have been violated, you may lodge a complaint 
with the South African Information Regulator (see details below). 

 

To exercise any of your rights, please submit a written request to our Information Officer. We will respond 
within 30 days. If we require additional time, we will notify you of the extension and its reason. You may use 
the Information Regulator's prescribed forms (available at www.inforegulator.org.za) when making formal 
access requests. 
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12. Children's Personal Information 

Our services and advertising are directed exclusively at business professionals and company owners. We do 
not knowingly collect, process, or target personal information of persons under the age of 18 years ("children" 
as defined in section 1 of POPIA). 

Section 35 of POPIA provides heightened protections for children's personal information. If you believe we 
have inadvertently collected personal information from a minor, please contact our Information Officer 
immediately and we will delete such information without delay. 

Our Facebook and Google advertising campaigns are configured to target audiences aged 25 and above, 
consistent with our professional B2B audience profile. 

 

13. Contact Details — Information Officer 

For all privacy-related enquiries, requests to exercise your data subject rights, or complaints, please contact 
our Information Officer: 

 

E M S  T A X  —  I N F O R M A T I O N  O F F I C E R  

Name [Full Name of Information Officer] 

Position [Job Title] 

Email [io@emstax.co.za] 

Telephone [+27 XX XXX XXXX] 

Postal Address [PO Box / Street Address], South Africa 

Response Time Within 30 days of receipt of written request 

 

Information Regulator of South Africa 

If you are not satisfied with our response, or believe your rights under POPIA have been infringed, you may 
lodge a complaint with the Information Regulator: 

 

Website www.inforegulator.org.za 

Email — complaints POPIAComplaints@inforegulator.org.za 

Email — general inforeg@inforegulator.org.za 

Telephone +27 (0)10 023 5207 

Physical Address JD House, 27 Stiemens Street, Braamfontein, Johannesburg, 
2001 

 

14. Updates to This Privacy Policy 
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We may update this Privacy Policy from time to time to reflect changes in our processing activities, applicable 
law, or advertising practices. The most current version will always be published on our website at 
www.emstax.co.za/privacy-policy. 

Material changes will be communicated to existing clients and subscribers by email at least 30 days before 
they take effect. The "Effective Date" at the top of this Policy indicates when the current version came into 
force. 

Continued use of our website or services after the effective date of a revised Policy constitutes acceptance of 
the changes. If you do not agree with any changes, please contact our Information Officer or opt out of our 
services. 

 

15. Governing Law & Jurisdiction 

This Privacy Policy is governed by the laws of the Republic of South Africa. Any disputes arising from this 
Policy or our processing of your personal information shall be subject to the exclusive jurisdiction of the South 
African courts and the Information Regulator of South Africa. 

 

Applicable Legislation 

•  Protection of Personal Information Act 4 of 2013 (POPIA) 

•  Promotion of Access to Information Act 2 of 2000 (PAIA) 

•  Electronic Communications and Transactions Act 25 of 2002 (ECTA) 

•  Consumer Protection Act 68 of 2008 (CPA) 

•  Tax Administration Act 28 of 2011 (for record-keeping obligations) 

•  Companies Act 71 of 2008 (for record-keeping obligations) 

•  Constitution of the Republic of South Africa, 1996 — Section 14 (Right to Privacy) 

 

EMS Tax (Pty) Ltd 

www.emstax.co.za  |  info@emstax.co.za 

Registered with the Information Regulator of South Africa 

This document constitutes EMS Tax's Privacy Policy for purposes of POPIA compliance. 

 


